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Supplier Code of Conduct Version 6

Supplier Code of Conduct

TMBThanachart Bank Public Company Limited and its financial business companies (hereinafter referred
to as the “ttb Financial Business Group”), is committed to conducting its business in an ethical, legal,
environmentally and socially responsible manner. We expect similar principle from everyone whom the Bank has
engaged with. Our goal is to work with our Suppliers with confidence that they comply with all responsibilities as
well as having in place due diligence processes with their own employees, agents, temporary workers,
subcontractors, and sub-suppliers who involve with providing the ttb Financial Business Group goods or services
to the ttb Financial Business Group.
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1. Compliance with laws and regulations (n1sufiidieanunguunauazseiidausiaiiodu)

Suppliers shall comply with all applicable domestic and international laws (including but not limited to personal
data protection law) as well as regulations, industry standards, and any other relevant regulations whichever
requires impose the highest standards. If so required by law, Suppliers register or obtain license required for
their operation.
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2. Doing business with integrity and carefulness (m‘ssi‘nﬁus,‘sﬁaﬁ"’sun‘nm‘.‘laé’nu’s{a“imuaz
saumau)

Suppliers shall conduct their business on the highest ethical standards. Suppliers shall comply with all applicable
domestic and international laws and regulations, particularly those regarding corruption, bribery, anti-
trust/competition, intellectual property, and conflicts of interest. In addition, Supplier shall establish a Business
Continuity Plan (BCP) that includes risk assessments of threats e.g. epidemic, earthquakes, floods and fires.
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3. Anti-Corruption/Anti-Bribery (n1ssasnun1snasa / aasnunisliinazsuduuu)

Suppliers shall not allow improper business operation or violation of laws, such as corruption, extortion,
embezzlement, bribery or kickbacks including not engage in any act of corruption or in any form of bribery.
Suppliers commit to adopt a transparent approach to all business dealings and a zero tolerance policy towards
any activity amounting or likely to lead to bribery or corruption. In addition, Suppliers, Supplier’s staffs, employees
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and outsource staffs must follow their corporate standards of ethical business conduct and must ensure
compliance with applicable laws, rules and regulations. Suppliers shall promptly report the behavior or concerns
of bribery and corruption whether internal or external through the ttb Financial Business Group.
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4. Confidential information and personal data protection (n155n2iRaANINALLATANSANATAY
siayasdiuynaa)

Suppliers acknowledge that any information received from the ttb Financial Business Group,
in whatsoever form, in relation to the ttb Financial Business Group’s business including but
not limited to financial information, marketing plan, business strategy, budgets, and personal
data are confidential information of the ttb Financial Business Group. Suppliers shall use the
confidential information only for performing its duties and obligations as prescribed in the
agreement with the ttb Financial Business Group, and shall not disclose the confidential
information to any person without prior written consent from the ttb Financial Business Group.
The confidential information shall only be disclosed on a need to know basis and necessity as
described in the agreement, and in accordance with the applicable laws and regulations
including the data protection laws. In case of subcontracting, sharing of confidential
information of the ttb Financial Business Group should only be made with the consent of the
ttb Financial Business Group.

In case where Suppliers can access the personal data, Suppliers will have in place effective policies and security
protection technologies to ensure that personal data shall be kept at international standard; Suppliers shall further
comply with the ttb Financial Business Group 's policies relating to confidentiality, security and data privacy
protection. Suppliers are prohibited from collecting, using disclosing, or transferring the personal data without
prior written consent from the ttb Financial Business Group.

Suppliers shall provide and maintain the information technology security measures including risk of cyber threat
to protect the ttb Financial Business Group’s confidential information from risk of unlawful disclosure and/or any
leakage. Suppliers shall manage the ttb Financial Business Group’s confidential information within its
responsibility conforming to the applicable laws, regulations and relevant government notifications, including but
not limited to the IT Minimum Standard of the Bank of Thailand. Suppliers shall also conduct a monthly
assessment of such security measures as required by the ttb Financial Business Group.
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5. Free Competition (Ansu2iv2iuacineis’)

Suppliers shall commit to the principle of free competition and not engage in collusive bidding, price fixing, price
discrimination, or other unfair trade practices.
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6. Intellectual Property (nswtidunvilayeyn)

Suppliers shall not infringe the intellectual property of any person by having appropriate work procedure to
safeguard and maintain confidential information or trade secrets of its business partners and use such information
only for the purposes allowed by the agreements.
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7. Conflicts of Interest (dautivnivnailsziaaa)

Suppliers will disclose to the ttb Financial Business Group any situation that may appear to be a conflict of
interest, and disclose to the ttb Financial Business Group if any employee of the Bank or its financial business
companies is a family member or a friend of the Supplier's employee or may have an interest of any kind in
Supplier’s business.
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8. Social and working conditions (t3aulan1vdvanuuazn1s1inein)

Suppliers shall recognize and be committed to upholding the human rights of their employees and treat them
with dignity. Suppliers shall respect the following standards, irrespective of the applied working arrangement, be
it direct employment, hire of work, subcontracting, or any other form.
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9. Freely Chosen Employment (dsszlun1stdann1sianeenu)

Suppliers shall not, under any circumstances, use forced, bonded or indentured labor or involuntary prison labor.
Employment is voluntary.
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10. Child Labor Avoidance (udntdavn1staduseuidin)

Suppliers shall not, under any circumstances, use child labor as defined by International Labor Organization (ILO)
and United Nations Convention and/or national law, whichever is more stringent.
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11. Compensation (A1aauunu)

Suppliers shall comply with all applicable laws, regulations and industry standards concerning wages and benefits.
Wages and benefits paid for a standard working shall meet at least legal minimum standards. They should always
be sufficient to meet basic needs of workers and their families. Deductions from wages as a disciplinary measure
shall not be permitted unless authorized by applicable law and by a freely negotiated collective bargaining
agreement in force.
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12. Working Hours (afq'imm‘svhmu)

Suppliers shall comply with all applicable laws, regulations and industry standards on working hours including
overtime, break time, and holiday periods. Suppliers shall obtain the consent of employees for working overtime
or during holidays and permit employees to take holidays and leave in accordance with the law.
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13. Non-Discrimination (n1s'lutdanudHiia)

Suppliers shall strictly adhere to all applicable laws and regulations prohibiting discrimination in hiring and
employment on the grounds of gender, age, religion, political opinion, union affiliation, health condition, national
or social origin, sexual orientation, ethnicity or color or other basis prohibited by law.
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14. Harassment, Abuse and Disciplinary Practices (A15a2vasiiia wazrn15nsevinldan19inia)

Suppliers shall not engage in physical, mental, verbal, sexual or any other abuse, inhumane or degrading
treatment, corporal punishment or any form of intimidation. Suppliers shall comply with applicable laws and
regulations on disciplinary practices.
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15. Working Conditions (sin1nn151in91u)

Suppliers shall provide their employees with adequate working facilities which, at a minimum, shall ensure
reasonable access to potable drinking water and sanitary facilities; fire safety, access to emergency medical care,
adequate lighting, and ventilation.
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16. Environment (f9winsa)

Suppliers recognize that environmental responsibility and applicable environmental laws, regulations and industry
standards.
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17. Waste & Emissions (2avtdauaznisUaauuaiiin)

Suppliers shall minimize disposal of solid waste, wastewater and other emissions to prevent pollution of air, water
and soil.
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18. Subcontractor and Supplier management (#3utiiu21r9uazWUsTININIVEIAIADIAAT)

Suppliers shall conduct due diligence on their subcontractors and business partners in order to verify compliance
with the Code. Suppliers shall therefore assess the risk for potential breaches of the Code in their own supply
chains. If non-compliances are identified, Suppliers shall take necessary improvement measures or cease
business with subcontractors and business partners.
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19. Rumor (2inda)

Suppliers shall not disseminate any rumor or any information which has or may have the impact on the ttb
Financial Business Group’s reputation or image or causing either direct or indirect damage. In case that the ttb
Financial Business Group suffers any damage arising out of such action, Suppliers agrees to indemnify the ttb
Financial Business Group any damages including remedy to recover the ttb Financial Business Group'’s reputation
or image in accordance with the method as prescribed by the ttb Financial Business Group.
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20. Monitoring/Record keeping (A1sns2adau/ A1stAuaya)

Suppliers shall maintain documentation appropriate to demonstrate adherence to the Code for its own operations.
Suppliers shall also maintain documentation on the due diligence process in their own supply chains. Suppliers
shall provide the ttb Financial Business Group with this documentation and other information demonstrating
adherence to this Code upon the ttb Financial Business Group’s requested.
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SUPPLIER’'S DECLARATION OF COMPLIANCE
Supplier of the ttb Financial Business Group is required to sign a declaration of compliance to acknowledge and
confirm its compliance with the principles and requirements of the Code (Version 6)

adrsunsunazanaslfiidauusinnisluassanussaaiiuil
AAILAINRNFIAANMIIASUNTAT Funsruuazanasiazdfidiorunannisiuassenussaatiuil (Version 6)

SUPPLIER CODE OF CONDUCT
We, the undersigned hereby confirm:

1. That we have received and taken Supplier Code of Conduct (Version 6) and commit ourselves, in addition
to our commitments as set out in the agreement(s) with the ttb Financial Business Group, to fully comply
with its principles and requirements.

2. That we agree that the ttb Financial Business Group or a third party appointed by the ttb Financial Business
Group may carry out periodic, unannounced inspections / audits on our facilities to verify our compliance
with the Code.

3. That we effectively communicate the contents of the Code to our employees, agents, subcontractors and
business partners with whom we work with in the delivery of goods and services to the “ttb Financial Business
Group” and conduct due diligence to assure its implementation.
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1. FunsruuazageatdugsAaainuannisiuassanussa (Version 6) aavnaugsAanivasiduiiviinndsenns
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Name:

Function:

Company Name:

Company Address: Company Address:
Signature: Signature:
Date: Date:

Name:

Function:

Company Name:

The Compliance Declaration must be signed by a duly authorized representative of the company with company
stamp and returned to the assigned the ttb Financial Business Group contact within 5 working days of receipt.
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